RMDC Head Start Family Survey 2016-17

Q1 This survey is being completed by:

Answered: 128  Skipped: 0

Both Parents

Guardian

Other
(Relationship)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Father 14.06% 18
Mother 65.63% 84
Both Parents 7.03% 9
Guardian 4.69% 6
Other (Relationship) 8.59% 11
TOTAL 128
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Q2 What community do you live in?

Answered: 128

Helena

East Helena

Townsend

Whitehall

Boulder

Other (please
specify)

0% 10%

ANSWER CHOICES
Helena

East Helena
Townsend

Whitehall

Boulder

Other (please specify)
TOTAL

20%

30%

40% 50%
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Skipped: 0

60% 70% 80%

RESPONSES
57.81%

13.28%
8.59%
7.03%
10.16%

3.13%

90% 100%

74

17

11

13

128
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Q3 How long have you lived in your community?

0-6 months
6-12 months
1-2 years
3+ years
ANSWER CHOICES
0-6 months
6-12 months
1-2 years
3+ years
TOTAL

0%

10%

20%

Answered: 127

30%

40% 50%
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Skipped: 1

60% 70%

RESPONSES
7.09%

7.09%
11.81%

74.02%

80%

90% 100%

15

94

127
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Q4 What do you like about living in your community?

Answered: 101 Skipped: 27
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Q5 The location of my Head Start Classroom was convienient for my

family's participation.

Answered: 127  Skipped: 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 91.34% 116
No 8.66% 11
TOTAL 127
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Q6 RMDC, Inc. Head Start provided transportation for my child.

Answered: 127  Skipped: 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
18.90% 24
81.10% 103
127
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Q7 The 4-hour/day, 4-day/week, 9-months/year program meets my

family's needs.

Answered: 126  Skipped: 2

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
69.05% 87
30.95% 39
126
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Q8 Our family's needs would be better served with a 12-month Head Start

program.

Answered: 127  Skipped: 1

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 39.37% 50
No 60.63% 77
TOTAL 127
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Q9 Our family's needs would be better served with a 5-day per week

Head Start program.

Answered: 127  Skipped: 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 75.59%

No 24.41%
TOTAL
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96

31

127
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Q10 Our family's needs would be better served with a 6-8 hour per day

Head Start program.

Answered: 126  Skipped: 2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 76.19% 96
No 23.81% 30
TOTAL 126
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Q11 | am satisfied with the Head Start services my family receives from:

a. Classroom
staff

Transportation

c. Family
Advocates

d. Main Office
staff

e. Overall
Head Start...

a. Classroom staff

b. Transportation

c¢. Family Advocates

d. Main Office staff

e. Overall Head Start program

Answered: 128  Skipped: 0

o
-
N}
w
IS
3}
o
X}
[ee]

DON'T KNOW  DISAGREE NEUTRAL AGREE N/A

0.00% 0.78% 1.56%  97.66% 0.00%
0 1 2 125 0
5.47% 3.91% 14.06%  32.81%  43.75%
7 5 18 42 56
0.00% 0.78% 3.91%  92.97% 2.34%
0 1 5 119 3
0.78% 0.00% 10.94%  86.72% 1.56%
1 0 14 111 2
0.00% 0.00% 2.34%  97.66% 0.00%
0 0 3 125 0
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TOTAL

128

128

128

128

128

10

WEIGHTED AVERAGE

3.97

3.32

3.94

3.87

3.98
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Q12 RMDC, Inc. Head Start has helped my child get ready for school by:

a. Becoming
more...

b. Learning
concepts in...

c. Learning
basic concep...

d. Learning to
share and...

0 1

DON'T
KNOW
a. Becoming more independent
b. Learning concepts in language

c. Learning basic concepts in math

d. Learning to share and cooperate

0.00%

0.00%

0.00%

0.00%

Answered: 128

DISAGREE

0.78%
1

0.00%
0

0.00%
0

0.78%
1

Skipped: 0
5 7
NEUTRAL AGREE
3.91% 95.31%
5 122
2.34%  97.66%
3 125
9.38%  88.28%
12 113
3.13%  96.09%
4 123
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N/A

0.00%

0.00%

2.34%

0.00%

TOTAL

128

128

128

128

10

WEIGHTED AVERAGE

3.95

3.98

3.90

3.95
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Q13 RMDC, Inc. Head Start gives my child:

Answered: 128  Skipped: 0

a. A safe
place to learn

b. A clean
environment

0 1 2 3 4 5 6 7 8 9 10
DON'T KNOW DISAGREE NEUTRAL AGREE N/A TOTAL WEIGHTED AVERAGE
a. A safe place to learn 0.78% 0.78% 1.56% 96.88% 0.00%
1 1 2 124 0 128 3.95
b. A clean environment 0.00% 0.00% 1.56% 98.44% 0.00%
0 0 2 126 0 128 3.98
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Q14 RMDC, Inc. Head Start provides me quality information through:

Answered: 128

a. This and

That and...

b. Family

Calendar

c.

Parent/Teach...

e. Home Visits

with Family...

f. Flyers

announcing...

0] 1 2 3 4 5
DON'T DISAGREE
KNOW

a. This and That and Classroom 0.00% 0.78%
Newsletters 0 1
b. Family Calendar 0.00% 0.00%
0 0
c. Parent/Teacher Conferences and home 0.00% 1.56%
visits 0 2
d. Menus 0.78% 0.00%
1 0
e. Home Visits with Family Advocate 0.00% 0.78%
0 1
f. Flyers announcing upcoming events 0.00% 0.00%
0 0
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Skipped: 0

NEUTRAL

7.03%
9

7.09%
9

0.78%
1

2.34%
3

6.25%
8

2.34%
3

AGREE

92.19%
118

92.91%
118

96.88%
124

96.09%
123

90.63%
116

97.66%
125

N/A

0.00%
0

0.00%
0

0.78%
1

0.78%
1

2.34%
3

0.00%

10

TOTAL

128

127

128

128

128

128

WEIGHTED
AVERAGE

3.91

3.93

3.96

3.95

3.92

3.98
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Q15 RMDC, Inc. Head Start has told me about how to be involved with:

Answered: 128

a. Policy
Council

b. Classroom
Leaders

c. Classroom
Committee...

d. Volunteering

e. Family
events

f. Fatherhood
events

0] 1 2 3 4
DON'T DISAGREE
KNOW

a. Policy Council 3.13% 0.78%
4 1

b. Classroom Leaders 0.78% 0.78%
1 1

c. Classroom Committee 0.78% 0.78%
Meetings 1 1
d. Volunteering 0.78% 0.78%
1 1

e. Family events 0.00% 0.00%
0 0

f. Fatherhood events 1.56% 0.00%
2 0

Skipped: 0
5 7
NEUTRAL AGREE
5.47% 89.06%
7 114
1.56% 96.09%
2 123
4.69% 93.75%
6 120
3.13% 94.53%
4 121
0.00%  100.00%
0 128
5.47% 84.38%
7 108
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N/A

1.56%
2

0.78%
1

0.00%
0

0.78%
1

0.00%
0

8.59%
11

TOTAL

128

128

128

128

128

128

10

WEIGHTED AVERAGE

3.83

3.94

3.91

3.93

4.00

3.89
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Q16 RMDC, Inc. Head Start has provided me with informational support
regarding:

Answered: 128  Skipped: 0

a. Child
development

b. Community
resources

c. Personal
relationships

d. Disabilities

e. Mental
health

f.
Medical/Dent...

(o] 1 2 3 4 5 6 7 8 9 10
DON'T KNOW DISAGREE NEUTRAL AGREE N/A TOTAL WEIGHTED AVERAGE

a. Child development 1.56% 0.00% 0.78% 96.88% 0.78%

2 0 1 124 1 128 3.94
b. Community resources 1.56% 0.00% 3.91% 93.75% 0.78%

2 0 5 120 1 128 3.91
c. Personal relationships 2.34% 1.56% 6.25% 85.94% 3.91%

3 2 8 110 5 128 3.83
d. Disabilities 3.13% 0.78% 7.03% 73.44% 15.63%

4 1 9 94 20 128 3.79
e. Mental health 3.13% 1.56% 6.25% 80.47% 8.59%

4 2 8 103 11 128 3.79
f. Medical/Dental Health 2.34% 0.78% 2.34% 92.19% 2.34%

3 1 3 118 3 128 3.89
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Q17 RMDC, Inc. Head Start has enabled me to:

a. Define my
own life goals

b. Accomplish
and/or pursu...

c. Understand
my role as t...

0 1

a. Define my own life goals

b. Accomplish and/or pursue my goals

c. Understand my role as the promary educator
for my child(ren)

Answered: 128

DON'T
KNOW

1.56%
2

0.78%
1

0.00%
0
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Skipped: 0

4 5 6 7
DISAGREE NEUTRAL
2.34% 24.22%

3 31

2.34% 23.44%

3 30

2.34% 10.94%

3 14

AGREE

59.38%
76

61.72%
79

82.81%
106

N/A

12.50%
16

11.72%
15

3.91%

10

TOTAL

128

128

128

WEIGHTED
AVERAGE

3.62

3.65

3.84
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Q18 My child's teacher:

Answered: 128

a. Worked with
me to plan m...

b. Planned
actvities...

c. Helped me
have a bette...

(0] 1 2 3

DON'T

KNOW
a. Worked with me to plan my child's learning and 0.00%
development 0
b. Planned actvities around my child's individual 1.56%
needs 2
c. Helped me have a better understanding of my 1.56%
child's social/emotional development 2
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Skipped: 0
4 5 6 7

DISAGREE NEUTRAL
1.56% 3.13%

2 4

1.56% 8.59%

2 11

0.78% 6.25%

1 8

AGREE
95.31%
122

87.50%
112

90.63%
116

N/A

0.00%

0.78%

0.78%

TOTAL

128

128

128

WEIGHTED
AVERAGE

3.94

3.83

3.87



RMDC Head Start Family Survey 2016-17

Q19 When | requested help for my child's social/emotional developmen, it
was:

a. Delivered
in a timely...

b. Useful and
successful

c. Supportive
of my family...

a. Delivered in a timely manner

b. Useful and successful

¢. Supportive of my family's
values

o

DON'T
KNOW

0.78%

0.78%

0.78%

Answered: 128

DISAGREE

0.00%
0

0.00%
0

0.00%
0

NEUTRAL

3.91%
5

3.91%
5

5.47%
7
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Skipped: 0

AGREE

81.25%
104

82.81%
106

81.25%
104

N/A
14.06%
18

12.50%
16

12.50%
16

TOTAL

128

128

128

10

WEIGHTED AVERAGE

3.93

3.93

3.91
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Q20 RMDC, Inc. Head Start is friendly and inviting for fathers

Answered: 128  Skipped: 0

(no laben _

0 1 2 3 4 5 6 7 8 9 10
DON'T KNOW DISAGREE NEUTRAL AGREE N/A TOTAL WEIGHTED AVERAGE
(no label) 2.34% 0.00% 3.91% 84.38% 9.38%
3 0 5 108 12 128 3.88
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Q21 RMDC, Inc. Head Start has provided me with information on
disabilities. (Check YES or NO. If No, go to question 23)

Answered: 123  Skipped: 5

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
47.97% 59
52.03% 64
123
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Q22 When | requested help for my child's disabilities, the services were:

a. Delivered
in a timely...

b. Usefull and
successful

c. Supportive
of my family...

0

a. Delivered in a timely manner

b. Usefull and successful

c. Supportive of my family's values

DON'T KNOW

7.69%
5

4.62%
3

6.15%
4

Answered: 65

DISAGREE

1.54%
1

3.08%
2

1.54%
1

22 /35

Skipped: 63

NEUTRAL

32.31%
21

33.85%
22

32.31%
21

10

WEIGHTED AVERAGE

3.42

3.46

3.46
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Q23 My child attends childcare before or after Head Start

Answered: 128  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
18.75% 24
81.25% 104
128

23 /35
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Q24 There was turnover in the people working with my child and family
this year (teacher, teacher assistant, family advocate) (Check YES or
NO. If NO, go to question 26).

Answered: 125  Skipped: 3

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 28.80%

No 71.20%

TOTAL 1

24 /35

36

89

25
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Q25 This turnover had what type of effect on my family's experience

Answered: 50  Skipped: 78

(nO laben -

0 1 2 3 4 5 6 7 8 9 10
NEGATIVE  SOMEWHAT NEUTRAL SOMEWHAT POSITIVE TOTAL  WEIGHTED
NEGATIVE POSITIVE AVERAGE
(no 2.00% 6.00% 56.00% 6.00% 30.00%
label) 1 3 28 3 15 50 3.56
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Q26 My family's biggest stressor(s) this year were: (check all that apply)

Answered: 93  Skipped: 35

My child's
disabilities

Educational/Job

Training

Employment

Financial

Housing

Marital/Persona
l

Medical/Dental

Mental Health

Transportation

Other (please
specify)

I
X

10% 20% 30% 40% 50% 60%

ANSWER CHOICES

My child's disabilities
Educational/Job Training
Employment

Financial

Housing
Marital/Personal
Medical/Dental

Mental Health
Transportation

Other (please specify)

Total Respondents: 93

26 /35

70% 80% 90% 100%

RESPONSES
4.30%

5.38%

35.48%
60.22%
25.81%
26.88%
15.05%
11.83%
21.51%

13.98%

33

56

24

25

14

11

20

13
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Q27 My biggest concern for my family at this time is

Answered: 71 Skipped: 57

27135



RMDC Head Start Family Survey 2016-17

Q28 Did you call the Head Start attendance line this year?

Answered: 127  Skipped: 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 85.83%

No 14.17%
TOTAL

28 /35

109

18

127
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Q29 Has your family completed the School to Home Projects?

Answered: 127  Skipped: 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 92.13%

No 7.87%
TOTAL

29/35

117

10

127
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Q30 How helpful did you find your child's...

Answered: 119  Skipped: 9
Hearing
Screening
Vision
Screening
Growth
Assessment...
Social
Emotional...
DIAL
Developmenta...
(o] 1 2 3 4 5 6 7
NOT SOMEWHAT HELPFUL SOMEWHAT
HELPFUL UNHELPFUL HELPFUL
Hearing Screening 1.69% 0.85% 50.00% 4.24%
2 1 59 5
Vision Screening 2.59% 1.72% 47.41% 517%
3 2 55 6
Growth Assessment 3.45% 0.86% 43.10% 7.76%
(height/weight) 4 1 50 9
Social Emotional 1.71% 0.85% 39.32% 5.13%
Screening 2 1 46 6
DIAL Developmental 2.61% 0.00% 41.74% 7.83%
Screening 3 0 48 9
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VERY
HELPFUL

43.22%
51

43.10%
50

44.83%
52

52.99%
62

47.83%
55

10

TOTAL

118

116

116

117

115

WEIGHTED
AVERAGE

3.86

3.84

3.90

4.07

3.98
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Q31 What can we do to increase your participation in our Head Start

Events?

Answered: 67  Skipped: 61
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Q32 What resources or service do you need that are not in your

community?

Answered: 48  Skipped: 80
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Q33 How could Head Start help you meet the needs of your younger or

older children?

Answered: 51 Skipped: 77
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Q34 Are you aware of the Best Beginnings scholarship that is available
through Child Care Connections (Formerly Child Care Partnerships) for
parents who are in school or working outside of the home?

Answered: 120  Skipped: 8

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 69.17%

No 30.83%

TOTAL 1

34 /35

83

37

20
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Q35 Other comments or concerns | have

Answered: 40  Skipped: 88
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