Greater Helena Area

Housing First

What is Housing First?

Housing First Front Doors

Housing First is a community-wide coordinated entry system
that aims to connect individuals and families who are homeless—or those who are immediately at risk of becoming
homeless—to housing and other necessary resources.
The goal is to rapidly respond to people experiencing homelessness by working together as a community to coordinate
housing and service options to ensure homelessness remains
rare, brief and non-recurring in the Greater Helena Area.

Housing First will assist with housing individuals and
families experiencing homelessness as soon as
possible after accessing the Greater Helena Area
Housing First system.

Why Are We Doing This?






To connect the most vulnerable people to the most
appropriate housing options,
To place people efficiently into housing programs,
To reduce homelessness by offering prevention and
diversion,
To improve data collection and quality on homelessness,
To provide information on what assistance is most needed
by at-risk populations.

Why these Access Points?








Individuals and families experiencing homelessness or
fleeing domestic violence should be referred to these
organizations.
Staff of these organizations are trained to use triage and
diversion techniques and complete a Housing First assessment, if applicable.
If a Housing First assessment is needed, the organization
will complete one and immediately refer to an appropriate emergency shelter.
After the Housing First assessment, the individual/family
may be referred to the most appropriate housing and
other community resources for their needs.

A collaborative project through United Way of the Lewis and Clark Area.

Good Samaritan Ministries
3067 N. Montana Avenue
(406) 442-0780
9 a.m.-8 p.m., M-F
9 a.m.-7 p.m., Sat, 10 a.m.-6 p.m. Sun

PureView/Healthcare for the Homeless
533 N. Last Chance Gulch
(406) 461-0516
Case Manager, 8 a.m.-4 p.m., M-F
After-hours, call PureView Health Center,
(406) 457-0000.
PureView Health Center
1930 9th Avenue
(406) 457-0000
8 a.m.-5:30 p.m., M-Th
8 a.m.-5 p.m., F

Volunteers of America
3530 Centennial Drive, Ste. 1
(406) 996-1212
8 a.m.-5 p.m., M-F
The Salvation Army
(Homeless Outreach Team lead)
1905 Henderson
(406) 442-8244
10a.m.-12p.m. and 12:45p.m.-4p.m., M-Th
9a.m.-12p.m. and 12:45p.m.-2p.m., F

2-1-1, available 24/7
Dial 2-1-1 from any phone and
request front door connections
for Helena.

